Shelburne Council on Aging
Franklin Regional Transit Authority
Demantd Response Van Schedule
Yor Ashfield, Bucldand, Charleront, Colrain, Conway, Hawley, Heath, Rowe, Shelburne

The Franklin Regional Transit Authority provides transportation through the Shelburne Council on
Aging, for the elderly in the following towns:

Ashfield, Buckland, Charlemont, Colrain, Conway*, Hawley, Heath, Rowe**, Shelburng***

Mondays through Fridays Transportation is available for shopping, medical appointments, and to the
Shelburne meal site on Mondays, Tuesdays, and Thursdays.

Wednesdays — Transportation is available in mornings for shopping trips into Shelburne.

Fridays — Transportation is provided one Friday per month for a shopping trip to Wal-Mart and nearby
stores in Hadley,

~ HOURS OF OPERATION
Mondays through Thursday 8:00 a.m. to 4:00 p.m. and Fridays 8:00 a.m. until Noon
No medical rides are booked before 9:00 a.m. or after 2:00 p.m.

Please call 24 hours in advance prior to needing transportation. Transportation cannot be arranged
aver ths weekend.

Transportation may be scheduled by calling Shelburne COA at
(413) 625-2502

Transportation fares are as follows:
$1.00 each way for all trips within town you reside in
$1.50 ezch way for all trips to an adjacent town within our service area
$2.00 each way for all trips beyond an adjacent town within our service area
All trips to Shelbume Senior Center are haif fare
Approved Franklin County Home Care Clients ride free
*Conway - Transportalion is available to Big Y in Greenfield on the [ and 3* Thursdays of each month

#%Rowe - Transportation is avallable to Big Y in Greenfield on Tuesdays

##+Shelburne ~ Transportation is available to Big Y In Greenfield on Tuesdays and the 1% and 3" Thursdays
of each month. Please call FRTA at (413) 774 -2262 ext. T3 to schedule these trips enly,

For mate information regarding eligibility requiremnents please contact the FRTA at (413) 774-2262
Ext. 103 or toll free at {888) 301-2262.
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